
 
 
 
 
 
 
 
 

 
 
 
 
 

 

 

 

 

 

 

 
Bath  
117 E. Steuben St, Bath, NY 14810   
T: (607) 776-2125 

 Penn Yan 
417 Liberty St., Suite 1116, Penn Yan, NY 14527   
T (OFA): 315-536-5515 or T (Youth): 315-536-5516  

 

  

Pro Action works to build a community of resilient 
individuals and families who can meet their basic 
needs, overcome adversity, and prosper. 

www.proact ioninc.org  
 

 
Human Services Directory 

 
 

! CEATS – Corning/Erwin Area Transit System – 607-734-5212 
o The Corning Erwin Area Transit System (CEATS) is the public transportation service. Frequent service is 

provided to Corning Community College, work centers, health clinics, Guthrie Hospital, retirement 
homes, shopping centers, restaurants, and entertainment areas in Corning, Painted Post, Gang Mills and 
Coopers Plains. 

o http://www.rideceats.com/index.php/en/ 
 

! HATS – Hornell Area Transit – 607-324-7910 
o Runs to the town of Alfred, Almond, Bath, Canaseraga, Canisteo, Cohocton, Dansville and Wayland 
o https://www.hatrides.com/ 
 

! NeedaRide 
o Directory of transportation options for Steuben County 
o https://www.needaride.info/ 

 
! CSS Workforce NY – 607-776-7712 

o Helps job seekers develop and market their skills 
o Helps employees meet staffing and training needs 
o https://csswfny.com/ 

 
! Healthy Families Steuben – 

607-776-6621- Bath 
607-324-6027- Hornell 
607-359-2259- Addison 
o Offers support for new parents in Steuben County  
o Connection to community resources and referrals to medical professionals and other services 
o A service at no cost to families 
o https://ccsteubenlivingston.org/our-services-2/help-for-families/healthy-families/ 

 
! Family Services Society – 607-776-3822 

o Family Service Society, Inc. offers a full range of services- In addition to individual and family counseling, 
we offer structured after-school and youth programs, along with specialized counseling for sexual abuse 
and domestic violence, and a mentoring program for youth. 

o www. https://www.familyservicesociety.org/ 
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! Pro Action Resilient Children & Families Home Based Services – 607-776-2125 
o Provides family support services and parenting education  
o Supportive services, education on child development, offering community referrals, and supporting 

families with their goals  
o https://proactioninc.org/resilient-children-and-families/#home-based 
o T.A.S.A. – Teenage Services Case Management – 607-664-2132 

o This program supports pregnant and parenting teens in Steuben County 
o Teens seeking support during pregnancy and parenting may enroll on a voluntary basis. 

 
! Pro Action Child Care Council –607-776-2126 

o Referrals for child-care for Steuben & Schuyler counties 
o Income-eligible financial assistance (subsidy) for child-care for Steuben County 
o Referrals to other programs with Kids on Track 
o https://proactioninc.org/cca/ 

 
! WIC – Women, Infants and Children – 607-776-2125 

o Funds to pay for approved foods for optimum growth and development 
o Nutrition and health education, as well as breastfeeding promotion and support 
o Guidance and referrals to other helpful programs 
o https://proactioninc.org/resilient-children-and-families/#wic 

 
! Helpline 1-800-346-2211 or 211 

o Information and Referral service M-F, 8:30-5  
o Provides 24-hour, seven days a week crisis referrals 
o Links callers in need to appropriate self-help groups  
o https://www.ihsnet.org/ihs-services/2-1-1-helpline-2/ 

 
• Steuben County Rural Ministry – 607-698-4725  

o Emergency assistance for individuals and families 
o Household needs 
o Fuel expenses  
o Used clothing  
o Prescription assistance 

 
! Legal Assistance of Western NY – 607-776-4126 or 1-877-776-4126 

o Public benefits, Housing (tenants only), Home ownership, Family, Healthcare, Employment 
rights, Consumer, Uncontested divorce, Will, Power of Attorney, Special Projects 

o www.lawny.org 
 

• AspireHope NY Inc. – Bath – 607-776-2164 
o Focus on the needs of children and youth with emotional, behavioral, or mental disorders and their 

families 
o Self-help parent support groups 
o https://www.aspirehope.org/ 
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! Salvation Army – Hornell – 607-324-1933 
o Emergency Financial Assistance  
o Food & Nutrition Programs 

  
! Salvation Army - Corning – Kids Café/Homework Club – 607-962-4681 

o Open to students K-8th grade 
o Operates from 3:00-6:00pm 

 
! Corning Area Youth Center – 607-936-3507 

o Recreational activities 
o Free meals and snacks 
o Homework help 
o Arts and crafts activities 
o https://www.familyservicesociety.org/corning-youth-center.html 

 
! Pathways, Inc. – 607-937-3200 

o Pathways, Inc. provides children, adults, and families with specialized programs and services in 
intellectual and developmental disabilities, mental health, family support, traumatic brain injury, nursing 
home alternatives, home care services, care coordination, clinical services, therapeutic foster care, and 
childcare. 

o  http://www.pathwaysforyou.org 
 

! Pro Action Youth Development Program – 607-346-6769 
o Drop-in after school and summer care 
o Homework Help 
o Recreation 
o STEM and Extended Learning 

 
! PRC of the Valleys, Inc– 607-776-8004 

o Pregnancy support 
o https://be-prcv.org/ 

 
! Steuben County Public Health & Nursing -Car Seat/Booster Seat Project 607-664-2438 

o Convertible car seats and/or booster seats for a small fee to eligible families 
o https://www.steubencony.org/pages.asp?PID=4850 

 
! Early Intervention Program - Steuben County Public Health 607-664-2438 

o Evaluation and intervention for developmental differences 
https://www.steubencountyny.gov/pages.asp?PID=173  
 

! Finger Lakes Community Health- 607-776-3063 
o Free or low-cost health insurance 
o www.localcommunityhealth.org  
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! Catholic Charities of Steuben – 607-776-8085 
o Offers services to help families develop healthy functioning and promote healthy child development 
o Provides prevention services to reduce substance abuse and residential services to reduce homelessness 
o Food pantry  
o Financial assistance programs  
o https://ccsteubenlivingston.org/ 

 
! Yes Program, Family Service Society – 607-936-3507 

o The YES (Youth Empowerment Services) Program offers Psychosocial Rehabilitation Services (PSR) 
through the NYS Children and Family Treatment and Support Services Program. These FREE mental 
health services are available with NYS Children’s Medicaid. These services strengthen families and help 
them make informed decisions about their care. Services are provided at home or in the community. 

o https://www.familyservicesociety.org/yes-program.html 
 
 

Family Resource Center Network 
 

! Pro Action Bath Area Family Resource Center – (607) 382-8873 
o Drop-in center: An informal atmosphere which combines an early child classroom-like environment with 

an adult meeting center 
o Special Events for the whole family, check the website calendar 
o Extensive up-to-date resources and referrals are available 
o Parent Education: parenting workshops, seminars and support groups are offered to meet the needs of 

all families on such topics as child development, family communication, discipline, and special needs 
o www.bathcsd.org/webpagpes/frc/ 

 
! Pro Action Hornell Area Family Resource Center – (607) 324-1304 ext 1741 

o Welcoming play area equipped with developmentally appropriate materials and furnishings for children 
ages 0-5 (everything from sensory table, kitchen, grocery store, creative play, post office, arts/crafts, 
literacy area, etc.). 

o Drop-in center: An informal atmosphere which combines an early child classroom-like environment with 
an adult meeting center 

o Special Events for the whole family, check the website calendar 
o Extensive up-to-date resources and referrals are available 
o Parent Education: parenting workshops, seminars and support groups are offered to meet the needs of 

all families on such topics as child development, family communication, discipline, and special needs 
o https://www.hornellcityschools.com/Page/1161 

 
! Pro Action Jennie Mose Family Resource Center (Addison) – (607) 359-3839 

o Drop-in center: An informal atmosphere which combines an early child classroom-like environment with 
an adult meeting center 

o Special Events for the whole family, check the website calendar 
o Lending library of children’s books, games, videos, toys, and parenting resources. 
o Parent Education: parenting workshops, seminars and support groups are offered to meet the needs of 

all families on such topics as child development, family communication, discipline, and special needs 
o https://www.addisoncsd.org/domain/66 
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! Pro Action Mobile Family Resource Center – (607) 684-5889 
o Locations include Prattsburgh, Pulteney, Canisteo, and Cohocton 
o Special Events for the whole family, check the website calendar 
o Extensive up-to-date resources and referrals are available 
o opportunities for developmental screenings, playful learning, socialization, and literacy-building for 

young children attending with their parents or caregivers. 
o www.proactioninc.org/events 

 
! Nonnie Hood Parent Resource Center (Corning) – 607-936-3837 

o Drop-in center: An informal atmosphere which combines an early child classroom-like environment with 
an adult meeting center 

o Special Events for the whole family, check the website calendar 
o Extensive up-to-date resources and referrals are available 
o Parent Education: parenting workshops, seminars and support groups are offered to meet the needs of 

all families on such topics as child development, family communication, discipline, and special needs 
o https://www.nonniehoodprc.org/ 
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Steuben County Emergency Food Pantries & Meal Sites  
Subject to change - last updated 2/8/2023 
 

Agency Name Hours of 
Operation 

Service Area Deliveri
es 

Offered 

Diap
ers 

Offer
ed 

Drive-
thru 

Service 

Address City Phone 

Addison 
Community 
Food Pantry 

Monday - 
Thursday 
9:00am to 
12:00pm 

All served Yes Yes No 13 
Communit

y Drive 
Suite 103 

Addison, NY (607)35
9-2555 

Addison 
Youth Center 

Monday - 
Friday 

11:00am-
6:00pm 

Addison 
Central School 

District 

No No No 21 
Communit

y Drive 

Addison, NY (607)35
9-2116 

AIM- 
Community 

Nutrition 
Program 

Monday - 
Friday 

8:00am-
4:30pm 

Chemung, 
Schuyler and 

Steuben 
Counties 

Yes Yes No 271 E. 
First 

Street 

Corning, NY (607)96
2-8225 

Baron 
Necessities @ 

CCC 

Monday - 
Saturday 
8:00am-
5:00pm 

Chemung and 
Steuben 
Counties 

Yes No No 1 
Academic 

Drive 
Commons 
Building-

Lower 
Level 

Corning, NY (607)96
2-9396 

Bradford 
Food Pantry 

3rd 
Wednesda
y 9:00am-
11:00am 

Bradford 
School District 

Yes - 
Emerge

ncy 

No No 7646 
Whitehea

d Road 

Bradford, NY (607)58
3-2012 

Buena Vista 
Wesleyan 

Church Food 
Pantry 

4th 
Thursday 
2:00pm-
4:00pm 

Howard, 
Cameron, 

Canisteo, Bath, 
Avoca, Hornell, 

Cohocton 

No Yes No 6034 
County Rt 

69 

Canisteo, NY (607)69
8-4484 

C.C. 
Steuben/Turn

ing Point 
Bath 

Monday - 
Friday 

9:00am-
11:45am 

Steuben 
County 

Yes Yes No 23 Liberty 
Street 

Bath, NY (607)77
6-8085 

C.C. 
Steuben/Turn

ing Point-
Hornell 

Monday - 
Friday 

1:00pm-
4:00pm 

Steuben 
County 

Yes Yes No 12 Allen 
Street 

Hornell, NY (607)32
4-3457 
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Canisteo 
Community 
Food Pantry 

1st, 3rd & 
4th 

Tuesdays 
3:30pm-
5:00pm 

All served No No No 18 
Greenwoo

d St 

Canisteo, NY (607)69
8-4635 

Christian 
Hope Center 
Food Pantry 

Wednesda
y 3:00pm-

6:00pm 

Steuben 
county and 

open to 
anyone in 

need 

No Yes No 22 John 
Street 

Painted Post, 
NY 

(607)93
6-4656 

Cohocton 
Community 
Food Pantry 

1st and 3rd 
Wednesda
y 1:00pm-

3:00pm 
and 

6:00pm-
7:00pm 

Town and 
Village of 

Cohocton/ 
Town of Avoca 

No No No 37 Maple 
Avenue 

Cohocton, NY 585-
734-
9279 

Corning Area 
Youth Center 

Monday - 
Friday 

2:30mp-
7:00pm 
(School 

Year 
Hours) 

8:00am-
6:00pm 

(Summer 
Hours) 

Steuben 
County Youth 

No No No 79 Flint 
Ave 

Corning, NY (607)93
6-3507 

Corning 
Community 
Food Pantry 

Monday & 
Tuesday 
9:00am-
12:00pm 

Wednesda
y 10:00am-

2:00pm 
Thursday 

and Friday 
12:00pm-
3:00pm 

2nd & 4th 
Saturday 
10:00am-
12:00pm 

All served No Yes Monday 
and 

Wednesd
ay 

11715 
East 

Corning 
Road 

Corning, NY (607)96
2-6750 

Greenwood-
Rexville Food 

Pantry 

3rd 
Thursday 

Town of 
Greenwood-

Rexville 

Yes No No 2666 State 
Route 248 

Greenwood, 
NY 

(607)79
4-4359 
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3:00pm-
6:00pm 

Jasper-
Troupsburg 
Community 
Food Pantry 

3rd 
Saturday 
9:30am-
11:30am 

Jasper 
Troupsburg 

Central School 
District 

No No No 912 
County 

Route 82 

Troupsburg, 
NY 

(607)52
5-6243 

Loaves and 
Fishes Food 

Pantry - 
Hammondsp

ort 

Tuesday 
3:00pm-
5:00pm 

Saturday 
10:30am-
12:00pm 

Hammondspo
rt Central 

School District 

Yes Yes No 78 
Shethar St 

Hammondspo
rt, NY 

(607)54
2-2445 

Painted Post 
Food Pantry, 

Inc. 

Monday-
Friday 

9:00am-
12:00pm 

Southeastern 
Steuben Co 

and Northern 
Pa. 

No No No 201 N 
Hamilton 

Street 

Painted Post, 
NY 

(607)96
2-1455 

Pantry of 
Angels 

Thursday 
4:00pm-
5:30pm 

Lindley, 
Caton, 

Painted Post, 
Irwin Allen 

School District 
but open to all 

No No No 682 
County 

Road 115 

Lindley, NY (607)52
3-1017 

Prattsburgh 
Emergency 

Food Pantry 

2nd & 4th 
Wednesda
y and 1st & 

3rd 
Saturday 
10:00am-
12:00pm 

Prattsburgh 
Central School 

District 

No No No First Pres 
Church of 
Prattsburg

h 
1 

Academy 
St. 

Prattsburgh, 
NY 

(607)26
8-8002 

Salvation 
Army Corning 

FP 

Monday - 
Friday 

9:00am-
11:45am 

Steuben 
County 

No No No 32 
Denison 
Parkway 

East 

Corning, NY (607)96
2-4681 

Salvation 
Army FP- 
Hornell 

Monday - 
Friday 

9:30am-
11:45pm 

Western 
Steuben 
County 

No No No 95 Seneca 
Street 

Hornell, NY (607)32
4-1933 

Steuben 
County 

Department 
of Social 
Services 

Monday-
Friday 

8:30am-
4:30pm 

Steuben 
County 

No No No 3 Pulteney 
East 

Square 
Waiting 
Room 
Snack 

Program 

Bath, NY (607)66
4-2444 
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The 
Shepherd's 
Cupboard 

2nd 
Thursday 
4:00pm-
6:00pm 

Campbell-
Savona School 

District 

Yes No No 33 Church 
Street 

Savona, NY (607)58
3-2138 

 
Tyrone Food 

Pantry 
  

1st Monday 
10:30am-
12:30pm 

and  
1st 

Wednesday 
(for seniors 
and those 

who missed 
regular 

Monday) 
11:00am-
12:00pm 

Rural Schuyler 
County 

Yes No Yes 3647 
Church 
Hill Rd 

Tyrone, NY (607)74
2-5828 

Wayland 
Food Pantry 

at Lighthouse 

Wednesda
y 4:00pm-

6:00pm 

Wayland 
Cohocton 

School District 
and 

surrounding 
areas 

Yes Yes No 101 S. 
Lackawan
na Street 

Wayland, NY (585)73
6-7586 

Woodhull 
Community 
Church Food 

Pantry 

Monday-
Sunday by 
appointme

nt only 

Woodhull, 
Borden, 

Hedgeville 

No No No 1621 
Jasper 
Street 

Woodhull, NY (607)45
8-5279 

 
        

Campbell 
Mobile Food 
Pantry (walk-

up) 

1st 
Tuesday of 

most 
months, 
10-11am 
Schedule 

here 

Anyone 
Pre-

registration 
required 

No No No Campbell 
UMC 

8516 Main 
St 

Campbell, NY 
 

Hornell 
Mobile Food 
Pantry (walk-

up) 

1st 
Wednesda
y of most 
months, 
10-11am 
Schedule 

here 

Anyone 
Pre-

registration 
required 

No No No Rehoboth 
Ministries 
112 East 

Ave 

Hornell, NY 
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For a list of more services available in Allegany, Chemung, Schuyler, Steuben, and Yates Counties, please call 
the Finger Lakes 2-1-1 Helpline: 1-800-346-2211 or 211 

 


